UNDERSTAND AND
LISTEN

o Offer a safe space to share.

e Listen without judgement.

e Use open-ended questions
to encourage openness.

~
e Approach with warmth. %
e If unsafe, pl;ioritise safety lﬁ\) \
and seek professional help. X\
professional or online
Call 1300 22 4636 Call 131114

I N I E I I I ‘ \ L « Assess for immediate l
safety risks
Help them access support:
e Connect with a support
line, mental health
resources.
Beyond Blue Lifeline
Chat online Chat online at
beyondblue.org.au lifeline.org.au

Safe Hands SA Pty Ltd 0433234918
safehandssa.com contact@safehandssa.com



